As we wind down the year, I want to inform you of some changes you’ll see in the coming
months as we continue to work through the transition to our new company and unify our
products, solutions and businesses under the Change Healthcare brand.
As a reminder, in March of 2017, the majority of McKesson Technology Solutions and
Change Healthcare came together to form an independent healthcare IT company. Our
new company is known as Change Healthcare, and we have a single focus – inspiring a
better healthcare system.
As a key catalyst of a value-based healthcare system, our goal is to work with you to
accelerate the journey toward improved lives and healthier communities. Together, we can
create a stronger, better coordinated, increasingly collaborative, and more efficient
healthcare system that enables better patient care, choice, and outcomes at scale.
To reflect this new direction, we’re renaming our core solutions. McKesson Homecare will
become Homecare Advisor, and McKesson Hospice will become Hospice Advisor. We
believe these new names support the collaborative role we play with you and our focus on
helping you achieve your outcomes. Our other solutions will retain their current names:
• Connection
• Insight
• Mileage Advisor
• MobileCare
• OASIS Analyst
• Payroll and General Ledger
• Telephony
• Wound Advisor
Between now and March 31, 2018, you’ll also see:
• A legal name change
• New e-mail addresses ending with “…@changehealthcare.com”
• A new company website address
• New URLs for contact and support services
• A continual move to our new visual identity
• Visual changes to our products and applications
• Visual changes to our customer support access portals
What you won’t see is a drop in the level of service and support from the people you’ve
come to trust. We remain committed to providing the high-quality products, support and
services you expect, and we’re intent on creating a superior customer experience as we all
work together to accelerate healthcare transformation.
If you have any questions or if we can be of assistance in any way, please be sure to
contact your account executive or myself directly. I wish you a peaceful holiday season
and a very Happy New Year!
Thank you for your business,

Billie Whitehurst, MS, RN
Senior Vice President and General Manager
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